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General conditions for the provision of publicly acessible electronic
communications service UPQCeska republika, a.s. (hereinafter also referred to
only as the “General Conditions”)

Article 1 Subject matter of the General conditions

11

In conformity with these General conditions UP€ska republika, a.s., with the registered seat
in Praha 4, ZaviSova 5, ID No.: 00562262, recorideitie Commercial Register maintained by
the Municipal Court in Prague, Section B, Entry 34Bereinafter also referred to only as the
“Provider”) hereby undertakes to provide the Subscriber with services of electronic
communications which were ordered by the Subsciib#re relevant contract on the provision
of electronic communications service (hereinaftlso aeferred to only as theSeérvices’).
Current text of the General Conditions is publidyailable on the Provider's website
www.upc.cz and in the Provider's Client Centre (hereinadteo referred to only as th€lient
Centre”). For the purposes of these General Conditiores @ient Centre shall mean the
Provider's organizational branch intended for contaith the Provider's subscribers, in
particular by telephonic, electronic or written mga

Article 2 Provision of services

2.1

2.2

2.3

24

2.5

2.6

2.7

2.8

The Provider provides the subscribers with the isesv of electronic communications, in
particular public telephone service, access tormetenetwork and transmission of radio and
television signals by means of cable and other Isupgntary services. The Provider also
provides the service of transferring telephone renmbDetailed information on the conditions
of transferring telephone numbers to the Providerthe new operator are available on the
Provider's website www.upc.cz in the section “Doeunis” and in the Client Centre. The terms
of transferring the Subscriber’s telephone numbea Wifferent operator are described in the
General Conditions, Paragraph 8.5.

The Provider has an obligation to provide the sewiin conformity with the generally binding
legal regulations.

Current specification of services and informatioon@erning supplementary services are
available on the Provider's website www.upc.cz andhe Client Centre; specification of
services form a part of the General Conditions. Pt@vider has the right to unilaterally change
the selection of radio and television programsanaitted on the cable.

The Provider provides the ordered services thrahgtSubscriber’'s connector to the Provider’s
network of electronic communications, which is l@choutside or inside the property located at
the address indicated in the contract on the pimvi®f publicly accessible services of
electronic communications (hereinafter referredmdy as the Contract”) as the location of
installation; such participant’s connector is cdesed as the endpoint of the Provider’s network
of electronic communications (hereinafter refertedonly as the Endpoint®). Endpoint is
usually located in the Subscriber’s wall receptacle

The Subscriber hereby acknowledges that the Proisd®ot responsible for how the service is
used and its consequences. In addition to that, Rtevider is not responsible for the
functionality and operability of links between tBeibscriber's endpoint and the Subscriber’s
equipment, including accessories connected tortpaint.

Condition for the conclusion of Contract is the gaetation of documents which in particular
certify the identity of the Contract applicant atite applicant’s right to use the place of
installation and a submission of other documerasarably required by the Contract.

The Subscriber undertakes to fulfill his obligasamder this Contract and under these General
Conditions and in conformity with the valid pricgtliundertakes to pay for the relevant charges
in accordance with the Provider’s invoices.

In accordance with these General Conditions, thgeaf services ordered by the Subscriber in
the Contract can be changed by an agreement betwegnactual parties in conformity with the
current selection of the Provider's services. Caxitral party has an obligation to inform the

IN CASE OF INCONSISTENCY BETWEEICZ AND EN VERSION, CZ VERSION SHALL PREVAIL



29

2.10

2.11

2.12

2.13

English translation of General Conditions of UB&ska republika, a.s.
- This document is for information purpose only-

other contractual party about the proposed chamgéess than 30 (thirty) days before the
intended change is to become effective. The changige range of ordered service cannot be
usually made during the minimal term and cannotriagle more than once in three calendar
months. The Subscriber shall inform the Providet tie wishes to expand the ordered services
by filling out and delivering the signed agreememithe amendment of Contract which contains
the Subscriber's new requirements.

The Provider hereby declares that he has all nageasthorization to perform all his rights and
obligations under the Contract and under the Gé@amaditions.

Reduction or discontinuance of the services byRhavider resulting from the Subscriber’s
breach of obligations under the General Conditidoes not relieve the Subscriber from his
obligation to pay the applicable fees in accordanith the Contract and General Conditions
and in conformity with the Provider's current priise.

The Provider has the right to ask the Subscribgréwide deposit payment according to the
current price list.

The Provider has the right to install additionalam® of protecting the network or services, if
the installation of such protection shall bendfé Subscriber or network.

The Provider has the right to decline signing tlemt@act in the event the Subscriber has not
been or is not complying with his obligations tod&athe Provider or other subjects, or it can be
reasonably assumed that he shall not comply with sbligations.

Article 3 Equipment used for the provision and use of service

3.1

3.2

3.3

3.4

3.5

Unless the contractual parties agree in writingentlise, technical equipment and its parts
through which the services are provided, is in thelusive ownership of the Provider
(hereinafter referred to only as thrbvider's equipment’) and the Provider has the right to
change, supplement, relocate or arrange the equipahéis discretion.

Unless the contractual parties agree in writingenilise, acting in conformity with the generally
binding legal regulations, the Subscriber has digation to obtain at his expense all necessary
hardware and software equipment (including ingialtg, input and output equipment with the
functionality necessary for the connection to thdmmint location (hereinafter referred to only
as the Subscriber's endpoint equipment), or the Provider's equipment. The Provider it no
responsible for the functionality or operabilitytbe Subscriber’s endpoint equipment.

In order to use the services and based on a prititew Contract with the Subscriber, the
Provider may temporarily provide the Subscriberhwihe relevant accessory equipment
(hereinafter referred to only as thactessori€y; this temporary provision of accessories may
be subject to the Subscriber’s prior payment ofodépn the amount prescribed by the pricelist
which is valid at the time the Contract on the jBmn of such equipment is concluded. This
deposited shall serve to secure the Provider's shigerights and shall be refunded under the
conditions prescribed in the Article 3 and 6 of General Conditions. Unless the parties agree
otherwise, the Subscriber shall not be given thenership title to the accessories. The
Subscriber shall be responsible for the damags, doslestruction of accessories which were
provided to him until the time the equipment isuraed in accordance with the Paragraph 3.6.,
unless the accessories suffered damage by othersmea

The Subscriber hereby undertakes to use the Prwiglguipment and accessories properly and
in accordance with the Provider's instructions peesively with the instructions from the
manufacturer of the relevant equipment, in pardcuhat its use would not reduce the
equipment's functionality and that the equipmentlidianot be used excessively. The Subscriber
especially undertakes that he shall not connecPtbeider’'s equipment to any other equipment
and instruments which do not meet the requiremehthe relevant generally binding legal
regulations of the Czech Repubilic.

The Provider has the right to transfer the ownersbii the selected accessories to the
Subscriber, while this fact shall be indicatedria Contract. Ownership is transferred under the
conditions and for the prices listed in the preglivhich are generally reduced. In the event the
Subscriber fails to comply with the conditions ré@sed by the price list, the Provider shall
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have the right to ask the Subscriber to pay thierdifice between the reduced and the regular
price of the equipment listed in the price list.

The Subscriber has an obligation to return thepgant or accessories provided to him by the
Provider (identified by the serial number) to theli@ss of LICA s.r.o., Kostomlatecka 20/39,
28802 Nymburk no later than 7 days after the cohisaterminated and must do so at his own
expense and risk (the Provider recommends thaeiktuipment is returned through the postal
service, to insure the shipment by the amount edgit to the listed value of the equipment).
The equipment is deemed to have been returne@ adment it is accepted by the Provider or
by the person authorized by the Provider for theppse.

The Subscriber shall return the equipment in acawd with the Paragraph 3.6 even in case
that only some of the services for which the eq@iphwas provided to the Subscriber are no
longer used. Provisions of the Paragraph 3.8 slakpply in this case.

If the Subscriber does not return the Provider'sigment or accessories within the period
specified in the Paragraph 3.6, or if he returrenthin the nonfunctioning state or in the
condition which clearly does not correspond with ttormal wear and tear, then the Provider
has the right to charge the Subscriber a one-tiomractual fine in the amount of 5,000.00
CZK.

Returning the equipment prior to termination oftiontract shall not relieve the Subscriber
from his obligation to pay the regular fees urié time the Contract is terminated. Prematurely
returned equipment shall be again lent to the Sidecupon his request. Any costs in
connection with the re-lending under this paragrsipdil be borne by the Subscriber.

The Subscriber is not allowed to handle the equiinad accessories by any means. In
particular the Subscriber is not allowed to chathgelocation of installation of such equipment
without the Provider's prior written consent, toyde availability of such equipment to third-
parties, to use this equipment as a lien or to ventbe equipment outside the Czech Republic.
The Subscriber is not allowed to interfere with Br@vider's equipment and must not allow
such interference to a third party which has nakeireed a prior written consent from the
Provider. The Subscriber's breach of obligationsthis Article shall be considered as a
substantial breach of this Contract.

The Subscriber has an obligation to inform the r@li€entre if the Provider’'s equipment or
accessories are stolen, lost, damaged or destamednust do that at least 24 hours after such
occurrence or after he finds that such situatios dwcurred. If the equipment or its parts are
stolen, lost, damaged or destroyed as per thequedentence, then the Subscriber has the right
to have the equipment replaced and that after n@isniy the Provider for the damages the
Provider has suffered as a result of the equiprbeimy lost, damaged, stolen as a result of the
breach of obligations prescribed by the Paragragld &f the General Conditions and the
Subscriber has an obligation to pay the Provideomtractual fine in accordance with the
Paragraph 3.8.

The Provider hereby undertakes to return deposiciwhvas paid by the Subscriber in
accordance with the Paragraph 3.3 and shall donth&tter than within 60 (sixty) days after the
completed and undamaged accessories were returnid Provider, unless in accordance with
the Paragraph 6.10 of the General Conditions thposit was credited against the funds owed
by the Subscriber for the services provided.

Artcle 4 The use of ordered services

4.1

4.2

The Subscriber hereby undertakes that he shalliggothe Provider with all necessary
assistance to perform the subject of this Contrscthe same time he declares that in the event
there is a need to install electronic communicatioetwork in the property in which the
endpoint is to be located, the owner of this prigplkas given his content with such installation.
In the event the Subscriber fails to meet thisgattion, he shall be responsible for the damages
which the Provider shall suffer as a result thereof

The Subscriber has an obligation to inform the r@li€entre about all changes in the
information concerning the Subscriber or payeraatéd in the Contract (in particular their
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telephone numbers and correspondence addressea$ armdile must do so in advance, however

no later than 7 days after such change has occurred

If the implementation of service delivery requinescessary technical cooperation with the

supplier of the Subscriber's endpoint equipmeran tihe Subscriber is obliged to provide such

cooperation at his expense. The Subscriber undertak become familiar with the servicing
principles related to the network and electronienownications equipment, knowledge of
which is necessary for using the Provider’s sestice

The Subscriber hereby grants his permission t&theider or his authorized contractor to carry

out the work related to the supply of services,eeglly with installation, maintenance,

adjustments, additions, changes, relocation, irigpe; measurements or dismantling of the

Provider's equipment in the premises of instalfatémd other areas of the property which

contain the network endpoint, while the Subscribetis representative is present. For the

purposes of carrying out the work under this Cattrapon request the Subscriber undertakes
to allow the Provider or his authorized contracocess to the premises of installation during
the entire term of this Contract, as well as inremtion with its termination. The Subscriber
acknowledges that failure to provide cooperatiomennthis provision may result in the

Provider’s inability to provide the service or hretlimiting of its supply.

The Subscriber is aware that installation, inspectimaintenance, repair or removal of the

Provider's equipment and accessories may restlhieimoss of service.

The Subscriber undertakes to use the Service stelfiis own use and to allow the use of

service only to persons sharing a common househald the Subscriber. Without the

Provider's prior written consent the Subscribedlsiat permit the use of the service by third

parties, whether it is for free or for payment. &me of this provision is considered to be a

serious breach of this Contract. The Subscribdt bhaesponsible for the damages which may

occur as a result of unauthorized use of the oddseevice by third parties.

The Subscriber further undertakes:

a) To use the Service in accordance with its spetifing, these General Conditions and
currently valid generally binding legal regulatiprthe Subscriber has an obligation to
immediately inform the Provider through the Cli€b¢ntre about all changes or services
which were not initiated by the Subscriber or whiggre not announced by the Provider;

b) Not to interfere with the Provider's network equegm and not to change the setup of
endpoint equipment owned by the Provider;

c) Not to connect the endpoint location with more $uber's endpoint equipment than it is
allowed by the service specifications;

d) Not to connect the endpoint location or the acaéssdo such equipment, whose nature,
purpose or use is not in conformity with the gehetainding legal regulations or General
Conditions;

e) Not to use the service by the methods or for thepgees which violate the generally
binding legal regulations or the rights of thirdriees. In particular, the Subscriber is not
allowed to attempt entering the network, systemseovices for which he did not obtain a
prior authorization from their owners or operators.

f) Not to make any nuisance or disturbance calls.

The Subscriber further undertakes not to usdigiribute any instruments, codes or devices

which could be threatening the security and intggif the Provider's or third parties’ network,

or endpoint equipment of other subscribers.

Any breach of obligations prescribed by thisidde, or any acts which could be labeled as the

misuse of service caused by the Subscriber shatlohsidered as a substantial breach of the

Contract and the Provider shall have the rightimediately limit or interrupt the provision of

services to the Subscriber and that without angrgotification; if the Subscriber proves to the

Provider that he has remedied the situation, thenRrovider can reinstate the provision of

services to the Subscriber, which usually happégs the Subscriber’s written request and after

the payment of the relevant charges prescribetidypticelist.

In the event the Subscriber is in breach gf @sligations prescribed by this Article, then the

Provider has the right to ask the Subscriber to @apntractual fine amounting to 10,000.00

CZK (ten thousand Czech korunas) for each suchrnst of breach and the Subscriber has an
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obligation to pay such contractual fine to the Riek. Claiming his rights for the contractual
fine does not affect the Provider’s right to bemeursed for the damages.

Elimination of breakdowns and defects (Complaints)

52

5.3

54

5.5

5.6

5.7

5.8

59

The Subscriber has an obligation to inform the Revthrough the Client Centre about
decreases in the supply and interruption of Serar® defects on the Provider's equipment or
accessories (hereinafter referred to only as ttefetts) immediately after the situation is
discovered.

In the event the Subscriber is not able to useséneices in accordance with the Paragraph 1.1,
the Provider undertakes to eliminate the defeatsaad by the Provider within 2 (two) business
days after the Client Centre was notified abouse¢héefects, unless the Provider is prevented
from doing so by objective reasons, such as irghiti access the endpoint location or other
Provider’s equipment or if the supply of electiras interrupted and other similar situations.

All expenses incurred in connection with eliminatiof defects shall be borne by the Provider,
with the exception of situations when the defec$ waused by the Subscriber or by a third party
related to the Subscriber, if the defect was cabgeatie breakdown of the Subscriber's endpoint
equipment or if the Subscriber insisted on serg@@men though he was notified that the defect
is not on the Provider's equipment.

As soon as the Provider has been informed in aaceslwith the Paragraph 5.1, the Subscriber
has the right to receive a discount amounting fraportionate part of the regular monthly
charges for the period when the Subscriber wasiblet to use the services because of defects
caused by the Provider. Subject to the Subscrilveriten request, such discount shall be
usually applied during the following month, however later than one month after the written
request for discount was delivered to the Cliemittaeand as a rule it shall be applied by the
method described in the Paragraph 6.10 in the @kr@onditions. The request must be
delivered without any undue delay, however no lgtan 2 (two) months from the day when it
was not possible to use the services. Compendatidhe breakdown is not possible.

In the event the Subscriber believes that the sapmaity or the prices charged for the services
do not meet the stated conditions and thereforey smperfections, then the Subscriber has the
right to claim his respective rights in the Cli€#ntre. The Subscriber must complain about any
errors and incorrectly calculated regular chargesther charges for the provided services
without undue delay, however no later than 2 (twmnths after the receipt of an invoice,
otherwise his right shall be forfeited. All otherars in the service must be reported by the
Subscriber without undue delay after these erragsevdiscovered, however no later than 2
(two) months after the provision of faulty services

Filing a complaint against the above regular charghall not suspend the Subscriber's
obligations and the Subscriber must pay the amazhrdsged for the service in full amount by
the due date.

The Provider has an obligation to settle the comfgagainst the amounts of regular charges or
other charges for the provided services no laten thithin one month after such complaint was
filed, or if the settlement of complaint requiresalission with the foreign operator, this
obligation is extended to two months after the clamp was filed. In the event the complaint is
settled positively, then the Provider has an olibgeto refund the incorrectly charged amount
to the Subscriber and must do so no later thanmaoeth after the complaint was settled,
generally as set out in the Paragraph 6.10 of thiee@l Conditions. In the event the Provider
does not agree with the complaint according to Baisagraph, then the Subscriber has the right
to file a complaint at the relevant authority abéisé manner in which his complaint was
handled and must do so without any undue delayegkiemno later than 30 (thirty) from the day
when the result of the complaint settlement waseledd to the Subscriber.

Other instances of the Subscriber's complaintd beadettled by the Provider according to their
complexity and technical or administrative demand.

The Subscriber hereby acknowledges that the Provide no obligation to compensate the
Subscriber for the damages caused by his failugrduide the service or by the provision of
faulty service.
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5.10 The Subscriber hereby undertakes to pay for allices requested by the Subscriber which

exceed the level of services provided by the Pemvigt no charge, in accordance with the
Paragraph 5.3 of the General Conditions.

Article 6 Fees charged for the ordered services and paymeraraditions

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Overall extent of the services provided is presdilby the Contract. The Subscriber has an
obligation to pay the applicable fees in conformifyh the currently valid pricelist and must do
so no later than by the due date indicated on titereent, or if the date is not indicated, he
must make the payment within 10 (ten) days after rdceipt of such statement. Statement
means the issuance of an invoice — tax documenighwis usually prepared in electronic
format, or a simplified tax document or other doemtnof a similar character according to the
Subscriber’s selection, which includes the feesgdthto the Subscriber under the Contract and
General Conditions and that usually for the pewb@dne month (individual Contract period).
Tax applicable on the analog and digital televisiale services and on the services which
provide access to the Internet network is chargethe day when the invoice is issued, with
other services it is charged when the actual exiktite services provided has been determined.
An exception to this rule are the statements ferfitst and last billing period, which in case of
the first statement include the section of the mahiring which the service was used after the
service started, plus the following first full manfthe first individual taxable period) and in
case of the last billing period the statement uguiatludes cancellation of fees for the services
which were charged in the previous billing periadtbe date when the service was terminated,
the date of taxable transaction is indicated orstaeement. Statements with regular charges are
prepared in accordance with the payment schedule.

In the event the currently valid legal regulatiagiige the Provider an obligation to provide the
Subscriber with the statements for the servicesiged, these statements shall be prepared
electronically or in the printed format. The Suldser shall select the format in which the
statements are sent by marking the applicable bdkd Contract. In the event the Subscriber
does not make the selection in accordance withptiegious sentence and if the Subscriber
provides his e-mail address, it shall be assumetthié has selected the electronic format.
Activation fees, joining fees and subscriptions agable in the same manner as statements, in
accordance with the Paragraph 6.1, or on the Peggidemand.

The Subscriber may receive a special statememnnexction with the change of the date on the
invoice, the program selection, the amount of ragtdes, for administrative reasons or in other
justified situations (such as charges involvingtcaetual fine and provision of security deposit)
without prior written notice. The Subscriber hasantigation to settle such special statement
within the due date indicated on the statementratise within 5 (five) days after the receipt of
the statement.

Methods and intervals of regular payments may kengéd by an agreement between both
contractual parties. The contractual party musormfthe other contractual party in writing
about the proposed changes in the methods or &l$eof regular payments and must do so at
least 30 (thirty) days before the proposed charggoines effective. If the Subscriber is a
physical person, then he can pay the regular patgmbrough the Concentrated Collection of
Public Payments (hereinafter referred to only @s@RPP). The participant (payer) is identified
by his connection number. The Provider (recipidnpayments) can activate the Subscriber in
the CCPP only on the basis of this connection numhbethe event the Subscriber gives the
Provider incorrect connection number or if he ddesrovide it at all, then the method of his
regular payments shall be changed to paymentsebgdktal payment coupons.

Any time while this Contract is in force, the Prdet has the right to change the amount of the
Subscriber’s regular fees by the method indicatetie Paragraph 10.3.

The Subscriber has an obligation to pay the feesgpibed by the current pricelist which differ
from the fees under the Paragraph 6.1, or whidierdifom the contractual fines and must do so
by the due date indicated on the statement, oriwitld (ten) days after the receipt of the
statement, if the due date is not indicated orsthtement.
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Unless agreed otherwise, the Subscriber shall gaglf the fees listed in the Contract, General
Conditions and in the Pricelist by rendering thgrpeant to the Provider's bank account which
shall be indicated at the latest in the first steet and shall do so within the agreed terms. In
the event of doubts, except for special statemealtsstatements are deemed to have been
delivered to the Subscriber on the 5th (fifth) dafyer their consignment. The payment is
considered to have been made on the day when ltherfount of payment was credited to the
Provider’s bank account.

The Subscriber is not allowed to make any dedustmrchanges to the fees or other charges. If
the Subscriber fails to make any regular paymerttoer payments which are due under this
Contract, General Conditions or the Pricelist anddlayed with the payment, then the Provider
shall ask the Subscriber to make the payment blteenative deadline, which is usually not
shorter than 1 (one) week. If the Subscriber failprovide a remedy within such alternative
time, then the Provider has the right to limit grevision of the service by preventing the active
access to the service, or if that is not technicalbssible, to interrupt the service to the
Subscriber without any prior notice. If the fees not paid repeatedly, then the Provider has the
right to discontinue the service, irrespectivetidttthe Provider has the right to repudiate this
Contract and demand immediate reimbursement of gesnand payment of all contractual
fines under this Contract, General Conditions dmdRricelist. If the payer or Subscriber pays
the entire amounts owed, or any amounts which agalge under this Contract or General
Conditions, then the Provider may restore the serwithin reasonable time. Any potential
surplus in the Subscriber's account which was chuse the breach of the Subscriber's
obligations shall be recorded by the Provider asradentified payment.

The Provider has the right to set-off his claimaiagt the Subscriber by unilateral notice of set-
off against the deposit paid in accordance with Plaeagraph 3.3., the discount provided in
accordance with the Article 5 or an unidentifiegmpant in the Paragrapgh8. with the effect of
agreement on set-off, while preference shall bergto unpaid contractual fines, unpaid fees or
reimbursement of damages caused to the Providaterg¢nt which reflects this set-off shall
serve as a notice to the Subscriber. In the evedbuabts, the Provider shall typically credit
deposit, discount or unidentified payment againsy amounts owed by the Subscriber,
gradually from the oldest amounts and if any am®uwwed are not covered by this method,
then the set-off shall be made in the prorated amagainst each amount owed which has the
same due date; for the purposes of this senterectuttls owed to the Provider consist of any
charges related to electronic communications semrovided to the Subscriber which have not
been paid by the due date. The provisions of tlewipus sentence shall apply even if the
amount of unidentified payment corresponds tognst of the claims or their total.

In the event the Subscriber is delayed with paymetite Provider has the right to charge
interest on the delay amounting to 0.1% of the art®awed for each new day of the delay.
Regular fees which were paid by the Subscriber witde Contract in advance and which were
payable for the period during which the Subscribv@s not using the ordered services in
anticipation of Contract termination are subjectafund only if the Contract is terminated by
the Provider's repudiation. In all other situatiche Subscriber shall receive a refund of the
relevant overpayment withi@0 (sixty) days.

During the entire validity of this Contract the Rider is entitled to a payment of regular fees
which are payable under this Contract, General @iond and the Pricelist, regardless of the
fact whether the Subscriber was actually usingdttered services or not. The fact that the
Provider has decreased or interrupted the provisfoservices as a result of the Subscriber's
breach of General Conditions does not release twhscsiber from the obligation to pay for the
services in accordance with this Contract and Gér@onditions and in conformity with the
Provider’s current pricelist.

Payment of contractual fines does not affect tlwviBer’s right to be reimbursed for damages
in full amount and according to the pricelist.

If the supply of services was decreased or intéedippon the Subscriber's request as a result of
his breach of General Conditions, then on the ddaenvthe service was decreased or
interrupted, the Subscriber shall be no longertledtito any discounts, including discounts
indicated in the Contract.
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The Subscriber can obtain the current pricelistvigiting the Provider's website address
www.upc.cz and or in the Client Centre. In thigtiat the pricelist forms an integral part of this
Contract.

The Subscriber has the right to order services father providers through the use of the
Provider's network (hereinafter referred to onlythe “other providers” and “services from
third parties”) and has an obligation to pay faedh services exclusively through the Provider.
Ordering the services from third parties is subjectpayment of deposit prescribed by the
pricelist. The Subscriber shall order the servitem third parties by contacting the telephone
number indicated in the other provider’s offer. Tscriber hereby undertakes to pay for the
services ordered from third parties and agrees thitact that the selection of such price is the
exclusive authority of the Provider. The Providéalk include the prices charged by third
parties in the statement. If the third parties dbprovide the services to the Subscriber properly
and on time, that fact does not release the Sudtesdriom his obligation to pay the Provider for
these services. The Provider shall not be resplentsibany defects in the services provided by
third parties and the Subscriber must file a compleoncerning such defects and failure of
providing the services strictly at the providersoich services. Upon the Subscriber's explicit
request, the other provider shall provide the Stlbsc with an invoice. The list of other
providers can be obtained_at www.upc.Ehe Provider has no authority to issue a tax oent

for the services provided by third parties.

Article 7 Decreases and inactivation of network operations

7.1

7.2

7.3

7.4

7.5

7.6

7.7

The Provider ensures the availability of servicéhimi the extent specified in the Contract and
Service Specifications.

The Provider has the right to restrict the provisiof services for serious technical or
operational reasons for as long as it is necessary.

The Provider shall not be responsible for the noctioning, disruptions or reduced operations
of the Internet network or if the Internet disraptiaffects the delivery of services.

The Provider may reduce or interrupt the provisibservice in the event of crisis situations, in
particular in the event the country is in the sttenilitary emergency, in the event of natural
disasters, epidemics or in the event the Provitedl shave to apply such restrictions or
interruptions in response to the decisions of thed Republic’s governmental authorities.
Subject to prior notice, the Provider has the righteduce or interrupt the service provided
under the Contract between the Subscriber and dRroin the event the Subscriber breaches the
General Conditions, or if the Subscriber is delayétth the payment for the service even after
the expiry of additional payment deadline, or i€ tBubscriber uses equipment which has not
been approved for the use in the Czech Republit,tbere is a reasonable suspicion that the
Subscriber or a third-party has misused the senagcdf the Subscriber refuses to provide
deposit or other guarantee required by the Proyvataf the Subscriber uses the services by the
method which can negatively affect the operationthe network or any of its parts or which
can affect the quality of services provided to othadscribers. The misuse of services includes
the use of service by other means than the meassrired in the General Conditions, such as
the means which do not conform to the General Gammdi or Service Specifications. In such
case the Provider has the right to restrict or gméthe use of service.

The Provider may reinstate the supply of servic&kvivas restricted or interrupted for one of
the reasons indicated in the Paragraph 7.5 afteebemes convinced that these reasons for the
restrictions and interruptions of services no larggast. The Provider has the right to charge for
the reinstatement of the services in accordandetivt pricelist.

The obligation prescribed by the Paragraph 7.1 slvdlbe complied with if there is a danger
that the network may become overloaded, or if ssitllation has already occurred. In such
situation the Subscriber has the right to use énmeice only within the permitted capacity. The
Provider may specify the permitted amount of tlamdferred data for each individual service.
The permitted volume shall be exceeded when tkedind the last day of the period specified
by the Provider (hereinafter referred to only as ‘theriod”) was exhausted by the volume of
the transferred data allowed for the specific £ervAt the moment the Subscriber exceeds the
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permitted volume of the transferred data, the R@vishall have the right to reduce the
provision of services to the Subscriber by reduding speed of the transferred data. The
services shall be restored in full extent in thgibeing of the period following the period in
which the permitted volume of the transferred deda exceeded.

The Provider reserves the right to restrict actegsmail account which was not accessed for at
least 5 (five) months and has the right to do #asn without notifying the Subscriber in
advance. Access can be reinstated through thet@ientre. In the event the Subscriber does
not request to access the e-mail account withiong)(month after the access was restricted, the
Provider reserves the right to delete such e-ntaibant.

The Provider also reserves the right to restricieas to voicemail messages which were not
accessed for at least 5 (five) months and hasitfit to do that even without notifying the
Subscriber in advance. Access can be reinstatedighrthe Client Centre. In the event the
Subscriber does not request to access the voidenmeasages within 1 (one) month after the
access was restricted, the Provider reservesghetad delete such voicemail box.

Article 8 Contract duration and termination

8.1
8.2

8.3

8.4

8.5

This Contract has been made and entered into fangpecified period of time

Unless indicated otherwise, this Contract shalivhkd from the day of its signing by both
parties and shall be effective on the day wherséreice is delivered. Delivery of services shall
start on the day when the Provider's equipment beaduccessfully installed. The Provider can
verify whether the installation was successful wille help of the Subscriber's endpoint
equipment.

The Subscriber shall be receiving the ordered sesvand shall be paying the fees for these
services for a specific period of timglifimum term of the use). The Subscriber may receive
a discount, which is usually represented by a diston activation or other one-time fees listed
in the pricelist. The Minimum term of the use adguplies to individual services ordered after
the conclusion of the Contract and shall be inéidan the written agreement on amendments to
the Contract. If no Minimum term of the use isdfied in the Contract, it shall be assumed
that it is 3 (three) full calendar months.

The Subscriber has the right to repudiate this @ohtor to cancel individual service without
providing any reasons. Repudiation must be preparedriting. Repudiation notice is one
month and starts to be effective on the first daghe month following the month in which the
notice was delivered to the Providérthe Subscriber does not identify which serviséeing
canceled, or vice versa, if he identifies all suibsdl services, it shall be assumed that he is
canceling the entire Contract; otherwise it shal dssumed that he is canceling only the
services which he identified in his written notiokrepudiation. The Subscriber is allowed to
repudiate the Contract even during the Minimum tefnthe use. However, if the Subscriber
has received a discount on activation or othertone-fees listed in the pricelist, then he must
pay the Provider a proportionate part of differehetween the regular price applicable to
activation or other similar fees and the actuatlyoiced amount of this fee calculated in
accordance with the provisions of Paragraph 8.fLthd Subscriber cancels his access to the
Internet network before the last month of the Minimterm of the use, then the Subscriber
must pay the Provider a cancellation fee prescriiedhe pricelist (this obligation which is
specified by this sentence applies only to corgraohcluded after December 31, 2009).

The Subscriber has the right to cancel telephongceein writing if his telephone number is
transferred to other telephone operator. Provisidelephone service ends on the day when the
telephone number was transferred. However, if theviBer does not receive a notice of
termination from the Subscriber within 10 busindaygs after the new operator requested the
transfer of the telephone number and consequemdlyPtovider refuses to accept the order for
that reason, then the Subscriber's notice of textimn shall be considered as the cancellation of
telephone service within the meaning of the Papgi&4., unless the notice of termination
suggests that if the telephone number is not tearexd, the Subscriber would like to continue
receiving the telephone service. If the Subscritencels the telephone service before the
Provider receives an order from the new telephqrexator to transfer the telephone number,
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then this cancellation shall be viewed as a caatbel of telephone service according to
Paragraph 8.4., and that until the Provider resestech an order. The Provider has the right to
charge the Subscriber a fee for the transfer eptedne number in accordance with the pricelist.
If the Subscriber intends to transfer his telephonmber and as a result cancels the telephone
service during the Minimum term of the use and Swbscriber received a discount on
activation or other one-time fees listed in thecgiist, then he must pay the Provider a
proportionate part of difference between the ragpiace applicable to activation or other
similar fees and the actually invoiced amount d§ tlee calculated in accordance with the
provisions of Paragraph 8.10. Subject to the Silexts written or telephone request, the
Provider shall inform the Subscriber about the e&xawoount of such financial settlement
through the Client Centre. Detailed information g¥hispecifies the conditions applicable to
transferring of telephone numbers can be viewedibifing the Provider's Internet website
www.upc.cz in the section “Documents” and in thee@ Centre.

During the passage of the termination notice peribd Provider has the right to charge the
Subscriber all regular fees, or other fees chatgeabder the Contract and currently valid
pricelist and the Subscriber has an obligationap fhese fees properly. Contract termination
has no effect on the Provider's right to receivwmment for all outstanding amounts which were
charged for the services, or for any other amowhish were charged under this Contract.

The Subscriber has the right to terminate the @oh&ven in the event that he does not accept
the proposal for changes of the regular fees madéhé Provider in accordance with the
Paragraph 6.6 of the General Conditions, or inetrent that he does not accept the changes in
the General Conditions which were not caused byatmendments of legal regulations and
which represent worsening of the Subscriber's ¢mmdi. In such case the notice of termination
can be filed no later than 15 (fifteen) days frdma tlate of publication of new regular fees or
new General Conditions. Notice of termination is(80rty) days and starts to be effective on
the first day of the month following the month irhieh the Subscriber’s written notice was
delivered to the Provider.

In the event of doubts, it shall be assumed thaintitten notice, request, proposal, termination
or other communication under this Contract havenbpeovably delivered to the other
contractual party on the 5th (fifth) day after t@signment was sent by mail to the address of
Subscriber or Client Centre indicated in the Cantfrar on the %' (second) day if the message
was sent by electronic means to the contact addfeSabscriber or Client Centre indicated in
the Contract, or in accordance with the Paragraghifithe Subscriber informs the Provider
that his contact information has changed — thaseheere delivered to the last known
Subscriber’s address or contact information.

The Provider has the right to repudiate this Cantr@) in the event the Subscriber persistently
fails to make payments or is persistently late wli payments (persistent nonpayment means
the existence of at least 3 (three) unpaid invofoeshe services and persistent delays with the
payment means the payment of two consecutive iegaadter the due date), (b) in the event the
Subscriber provided false claims in the Contracif be did not notify the Provider about the
change of contact information in the Contract,fdrel unreasonably refuses to provide adequate
cooperation for the implementation of this Contrdc) if the Subscriber does not provide a
guarantee in accordance with the Article. 2.11 ofdif the Subscriber has filed for bankruptcy
or his application for bankruptcy was declined lusesof insufficient funds, or if the Subscriber
is subject to property settlement or liquidatiom), ¢r in case of repeated substantial breach of
the Subscriber's obligations prescribed by the @ohbr General Conditions.

In the event the Subscriber received discount timadmon fee or other one-time fee at the time
the Contract was concluded and the Subscriber nates the Contract during the Minimum
term of the use for the reasons specified in thrad?aph 8.9, then the Subscriber must pay the
Provider a proportionate part of the differencenesn the regular price applicable to activation
or other similar fees and the actually invoiced amnts of this fee, calculated as the number of
full calendar months which are remaining until thied of the Minimum term of the use,
multiplied by the number of months in the Minimuenrh of the use and the difference between
the regular and the actually charged amount o$pleeific fee. The Subscriber has an obligation
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to pay the proportionate part of the activatiorotirer similar fees within 30 (thirty) days after
the Contract was terminated.

Further, the Provider has the right to terminate @ontract (a) if the Provider loses the license
to provide the services which form the subjectha$ iContract, (b) if the Provider's contract
with the owner or administrator of the relevantgady in which the endpoint is located is
terminated, (c) in the event of unforeseen circamsts which may occur during the installation
of endpoint terminal which would prevent the Praridrom starting the delivery of service
within 60 (sixty) days after the signing of Contrgd) for other technical reasons on the side of
Provider which would prevent the Provider from axéw the subject of this Contract for the
period in excess of 30 (thirty) days, unless thetractual parties agree otherwise.

The Subscriber has the right to repudiate this @ohin the event it has been proven that the
Provider has not been delivering the serviceshfermeriod exceeding 30 (thirty) days.
Contractual parties have agreed that in the eVenContract is terminated, the activation fees
and joining fees shall not be refunded, with theegtion of the situation when the Contract was
terminated for the reasons indicated in the Papdig8al 1, Item c) of the General Conditions, in
which the Provider undertakes to refund the Subscrall the fees which had been paid thus
far, and that within 60 (sixty) days after the @ant was terminated.

If the Contract termination or repudiation shafiutt in the fact that the Subscriber has overpaid
the regular fees as a result of unidentified paysetien upon the Subscriber's request the
Provider has an obligation to refund this overpayhwethin 60 (sixty) days after the notice of
the Subscriber's request was delivered to the BeoviThe Provider shall not refund the
overpayments in the amounts that are lesser tleaoagt of making such refunds.

Article 9  Collecting and using information on subscribers

9.1

9.2

The Provider shall keep and maintain a current b$t Subscribers, their authorized
representatives and the list of users (hereinadferred to only as thestibjects of the datd).
This list contains personal data, mediation daterating and localizing data (hereinafter
referred to only as theData”). Personal and mediation data shall mean the, titlame,
surname, address, birth number, business namsteegi seat, place of business, identification
number and similar information, as well as inforimaton payment discipline, bank connection,
etc. Operating data shall mean any data processetthd purposes of transmitting messages
through electronic communication networks or fax pgurposes of billing (telephone calls, data
transmission, short message texting and othercgnprovided by the Provider), in particular
incoming call numbers, outgoing call numbers, daitme, length of transmission, type of
provided service, etc. Localizing data shall meary alata processed in the electronic
communication networks, which define the geograplucation of the user’s endpoint
equipment. Provider shall protect the data in tleximum possible extent which corresponds
with the degree of technological development.

The subject of the data acknowledges and agreeshin@rovider processes the data manually
as well as automatically, either on his own or tigto persons referred to in the Paragraph 9.5
and 9.9 and that he has the right to collect, twcgss (within the meaning of the Act on
Protection of Personal Information) and to useddua in conformity with the laws of the Czech
Republic for the purposes of relevant legal regutst and for the purposes of operating and
protecting networks, providing of his services atiger related services, billing for the services
and carrying out the tasks associated with the ebmwd to the extent necessary for the
operation and protection of networks, provisiorhi services and other related services, their
billing, carrying out the tasks associated with #imve and for transmission of information
through the networks and that for the time whichnécessary to achieve these purposes,
however no longer than for the duration of contrattelation, or until a complete settlement of
rights and obligations under this contractual retator for the time prescribed by the relevant
legal regulations or in conformity with themhe subject of the data acknowledges that in order
for this Contract to be executed and carried du, following mandatory information is
required: business name or name, registered setiteobrganizational branch in the Czech
Republic and identification number, name, surnamd eesidence address of the person
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authorized to represent if the situation involvedegal person active in business; name,
surname, or business name, residence addressefaisiddress and identification number if the
situation involves a physical person active in bess and the name, surname, residence
address, date of birth and birth number or nameregidtered seat, or the seat of organizational
branch in the Czech Republic, or identification twemof legal person if it involves a person
not active in business. If this data shall not bevjgled by the subject of the data, the Contract
cannot be executed or carried out. Other persof@mation is provided by the subject of the
data voluntarily.

The subject of the data agrees that the Providéngaon his own or through the persons
referred to in the Paragraph 9.4 and 9.5 has tie to process the data for the purposes of
offering products and services, for the servicethwidded value, for marketing and business
purposes and for other purposes agreed with thec8bbr, all that in extent in which the
information was provided by a subject of the dataawsing from the nature of the services
provided or in the extent in which the Provider asbéd such data during the course of
providing the services or other services relatethémn, if they are indispensable for achieving
the purposes set out in the Paragraph 9.3. Thad@rowas the right to process the data for the
above purposes for the period of time indicatedhenrelevant office form or other document
and if this period is not prescribed, then he isveéd to do that for the entire duration of the
contractual relation or until a complete settlemehtthe rights and obligations under this
contractual relation, or for the entire time présed by the relevant legal regulations or in
conformity with them. The subject of the data fyednowingly and clearly agrees with the
above processing of his data by the Provider, hisiness representative or the persons
indicated in the Paragraph 9.4 and 9.5. The foohaixpressing the will can be prescribed by
the Provider and it can differ depending on thestgh approval, such as a signature on the
relevant office form or other document or by the o§the service, sending a message through
electronic mail, completion of registration form tdre Provider's website or by other similar
act. If the Subscriber has withdrawn his consetl Wie processing of the data in accordance
with the Paragraph 9.7 and carries out the aboseritbed tasks, it shall be assumed that he
again agrees with the above described processintheofdata. Unless the law prescribes
otherwise, this repeated consent with the procgsdithe data also applies to the data obtained
at the time when the consent was not given. Thgesubf the data agrees that for the purposes
indicated in the Paragraph 9.3 and 9.9 the Prowidatinues to have the right to process the
name, surname and address of the subject of theegtah after the settlement of the rights and
obligations under this contractual relation for pheposes of offerinpusiness and services.

The subject of the data further agrees that thei@Rn acting in conformity with the valid legal
regulations, has the right to provide the persohihvare securing or which are authorized to
secure public communications network or other daged means, with the data that is
indispensable for the provision of services, arat flor the purposes of interconnection and
access to the network, for a mutual settlementtangrevent the misuse of network services
during the period of time referred to in the Paaahr9.2. The subject of the data agrees that the
Provider also has the right to provide the datthénextent, for the purposes and for the period
of time referred to in the Article 9 to persons wace representing the Provider, or who
otherwise rightfully protect his interests, or wihgarticular contribute to the creation, offering,
arranging, providing and operating of the servitles,services with added value or other related
services, or who contribute to the operations amdéhtanance of the systems through which
such services are provided to thebjects of the data.

Unless the legal regulations prescribe otherwise,Rrovider hereby undertakes that he shall
treat the data only in conformity with this Artic® he shall ensure that the data shall be
adequately protected and with the exception ofasitns prescribed or allowed by the law or
agreed to by the subject of the data, he shaltlisotose the data to third parties. The subject of
the data agrees that the Provider has the righistdose the data, including the birth number
and information about the extent and nature ofdiveg the contractual obligations to pay for
the provided service properly and in timely manaed to disclose information about the
subsequent payment discipline to the persons adt@img the data register on subscribers and
other persons for the purposes of verifying andluatang their payment discipline and
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subscribers’ trustworthiness. This consent is plediby the Subscriber from the moment this
Contract becomes valid and further for the peribthcee years after the payment of the last
outstanding amount which is due and payable td°tiogider. The rights and obligations of the

administrators, processors and the subjects ofopatsdata are contained in the generally
binding legal regulations. The Provider shall séreldata to third parties only in the necessary
extent.

9.6 The subject of the data agrees that the Providdl aliow his Subscriber or user number to be
accessible to other network subscribers or to ditied parties. The Subscriber further agrees
that the Provider has the right to publish the &istsubscribers with their name, surname,
address and a subscriber number, as well as theesasname, address of registered seat or
place of business, e-mail address and informatioetker the Subscriber or user does not wish
to be contacted for the purposes of marketing. @ibiss not apply to subscribers or users who
do not agree with the publishing or who are ushggervice that does not allow publishing of
their subscriber numbers. The Provider shall dszline above data about the Subscriber only
to the persons authorized by special regulation®rothe basis thereof. In such case the
Subscriber or the user has the right to verifypghklished data and to request their correction by
the method prescribed by tReovider.

9.7 The subject of the data has the right to anytintbdvaw his consent with the processing of the
data in accordance with the Paragraph 9.6, 9.8ahthy explicit, understandable and specific
expression of his will (such as by a letter sentdgyistered mail) after a proper identification of
the subject of the data. After the withdrawal ohsent the Provider or third-party shall no
longer process the data which was received aféectnsent was withdrawn and shall no longer
process the data obtained before such withdrawaleter which was not processed yet. When
using the services with added value the subjettietiata has the right to temporarily refuse the
processing of the localizing data according to §ash 9.2 for individual connection to the
network or transmission of messages and that bynithod prescribed by the Provider. The
subject of the data has the right not to give pssion for the use of his e-mail contact
information even in connection with the sendingath individualmessage.

9.8 The subject of the data has the right to have &ia dorrected. A subject of the data also has the
right to be informed about the personal data wihieh Provider is processing on his own or
through the persons indicated in the Paragrapa®d49.5 and that in the extent and under the
conditions prescribed by the Section 12 in the égxcProtection of Personal Information. In the
event the subject of the data finds that the Peyvtocesses the data in contradiction of the
provisions on the protection of private and persdifa of the subject of the data or in
contradiction with the law, then the subject of theta has the right to ask the Provider for
explanation. In these situations the subject ofdéa also has the right to ask the Provider to
eliminate such a situation (in particular this dawolve blocking, correction, completion or
complete elimination of the personal data). In eélkent the Provider does not comply with the
request made by the subject of the data and doegrovide any explanation or does not
eliminate the faulty situation described in theviwas sentence, then the subject of the data has
the right to contact the Office of Personal Datat&gtion (hereinafter referred to only as the
“Office”). The subject of the data can contact @ffice directly. Other rights of the subjects of
the data are prescribed in the Section 21 of theoAdrotection of Personhiformation.

9.9 The subject of the data agrees to be informed bgnsi@f commercial messages about the
Provider’s services and products, or about theicesvand products of the subjects who are in
contractual relation with the Provider and thatnbgans of his postal address, e-mail address,
subscriber number, by means of automatic dialingipggent, by fax or by other similar
methods.

Article 10 Joint and final provisions

10.1 The Subscriber is not allowed to transfer or tageshis rights and obligations arising from this
Contract to a third-party without the Provider'spritten consent.

10.2 The Subscriber hereby grants his consent with #stggament of the Provider’'s rights and
obligations under this Contract to another persdrichvis subject to uniform management

IN CASE OF INCONSISTENCY BETWEEICZ AND EN VERSION, CZ VERSION SHALL PREVAIL



10.3

10.4

10.5

10.6

10.7

10.8

10.9

English translation of General Conditions of UB&ska republika, a.s.
- This document is for information purpose only-

within the meaning of the provision of the SectiBa of the Commercial Code; the Provider
can assign the receivables which are due for theices under this Contract under the
conditions prescribed by the legalulations.

This Contract can be amended by a written agreeipetmieen contractual parties or by the
procedures set out in the Contract. The Providsrtlna right tounilaterally amend the General
Conditions, Complaint Procedures and Pricelistlugiog the amount of regular charges, or
conditions of marketing events, as well as cond#idor the provision of services, or to
unilaterally terminate their provision, in partiaul in the event of amendments to legal
regulations, introduction of new services and tebbglies or as a result of changes in the
market of electronic communications; the Provideallsinform the Subscriber through his
Internet website which is available at www.up¢.or through the Client Centre, or by the
method selected by the Subscriber for the delivdrgervice invoices, or by other suitable
method. If these changes represent a worsenirfgedtibscriber’s conditions and these changes
were not caused by the changes in the legal regugatthe Provider shall inform the Subscriber
no less than 30 days before the intended changesnaceffective.

In conformity with the provisions of the Section22®aragraph 1 of the Commercial Code the
contractual parties have come to an agreementhéatobligations which are prescribed by this
Contract and disputes arising thereof shall be ged by the Commercial Code. At the same
time this Contract shall be governed by the provisi of the Act No. 127/2005 Coll., on
Electronic Communications, @amended.

The Subscriber hereby agrees that his telephoneecsations with the Provider relating to the
implementation of the rights and obligations urither Contract can be recorded, in order to give
the Provider internal control over his services ammnprove theirgquality.

Contractual parties have agreed that any potectigplaints filed by the Subscriber shall be
handled by the Client Centre. For the purposehe$da General Conditions the Client Centre
shall serve as the Client Complaint Centre. Hagdbh complaints shall be governed by the
Complaint Procedures issued by the Provider.

As a rule, this Contract has been prepared in oiginal and two counterparts, the Provider
shall receive one original and one counterparttaedSubscriber shall receive one counterpart;
in the event the Contract is prepared as one @ligind one counterpart, the Provider shall
receive one original and the Subscriber shall vecene counterpart.

The Provider has the right to assign the Subscxiliter the access password, which serves to
secure communication between the Subscriber anddero The Subscriber undertakes to treat
the access password as confidential informationstéiadl be responsible for the handling of his
password, its loss or disclosure. In the eventpidesword is disclosed or lost, the Subscriber
must immediately inform the Provider through thee@i Centre.

Communication between the Subscriber and Proviut be conducted with the use of contact
information provided by the Subscriber in the Caatr If the Subscriber does not inform the
Provider about the change of contact informatibshall be assumed that this information was
provided correctly, providing it was delivered toetlast available postal address (or e-mail
address, or telephone number). If the Providerasagyned the Subscriber with e-mail address
as one of the features of accessing the Interrtetonle, then this address shall be usually used
for communication with the Subscriber. In the eveftdoubts whether this Service was
provided or whether the task (request, remindec,) evas performed, extract from the
switchboard operations or other Provider’s fa@ifitshall balecisive.

10.10In the event that any provisions of the Generaldtams shall be found to be illegal, invalid or

unenforceable, it shall not affect the validityeffectiveness of other provisiotisereof.

10.11These General Conditions for the provision of etait communications service shall be

effective on December 1, 2009 and shall cancelrapthce the Provider's previous General
Conditions for the provision of publicly accessil@kectronic communications service. These
General Conditions shall cease to be effectivdh@atmioment their amended version becomes
effective.
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