General conditions for the provision of publicly awailable UPC Ceska republika,
a.s. electronic communication services (hereinaftehe “General Conditions”)

Article 1 Subject of the General Conditions

1.1 UPC Ceska republika, a.s., registered office: Praha &visova 5, registration number:
00562262 entered in the commercial register maiathby Prague Municipal Court, section B,
entry no. 5452 (hereinafter thdrovider”), in accordance with these General Conditions,
undertakes to provide the subscriber with electrocommunication services which the
subscriber has undertaken to purchase by signiegréfevant electronic communication
services contract (hereinafter th®etvices). The current version of the General Conditioss i
available to the public omwww.upc.czand at the Provider's Client Centre (hereinafter t
“Client Centre”). For the purposes of these General Conditiores @ient Centre is the
Provider’s structural unit set up for contact witie Provider's subscribers, in particular by
telephone, e-mail and in writing.

Article 2 Provision of Services

2.1 The Provider shall provide subscribers with eladtra&communication services, in particular a
public telephone service, access to the interndtcatle transmission of radio and television
signals. The Provider shall also provide suppleargnservices with all the above-mentioned
services.

2.2 The Provider shall provide the Services in accardamith generally binding legal regulations.

2.3 The current specifications of the services andrimédgion about the supplementary services are
published on the Provider's websitevw.upc.czand at the Client Centre. The Provider shall be
entitled to unilaterally alter the range of chasnéi its cable transmission of radio and
television signals.

2.4 The Provider shall provide the Services that haaenbordered via a subscriber connection to
the Provider's electronic communication network ebhis located outside or inside the property
at the address stated in the publicly availablectedaic communication services contract
(hereinafter theContract”) as the installation point; the subscriber corivecshall be deemed
the Provider’'s electronic communication networktigrating point (hereinafter thelérminal
Point”). The Terminal Point is generally the subscribgrbwer point.

2.5 The subscriber is aware that the Provider shallbeotiable for the use of the Services or its
consequences. Furthermore the Provider shall ndiabte for the connection between the
subscriber's Terminal Equipment and the TerminainRoor the Provider's equipment,
including supplementary equipment located behirel tirminal point, functioning or being
operable.

2.6 The conclusion of the Contract shall be conditiarathe submission of documents proving the
identity of the Contract applicant and the rightise the installation point and the submission of
other documents appropriate for the purpose oCi@ract.

2.7 The subscriber shall fulfil its obligations accarglito the Contract and these General Conditions
and, in accordance with the valid Price List foe tBervices, shall pay the relevant charges
according to the Provider’s bills.

2.8 The extent of the Services ordered by the subscebeording to these General Conditions
listed in the Contract may be altered by agreerhetween the contracting parties according to
the Provider’s current range of services. The @mtitng party shall notify the other contracting
party of a proposal for such an amendment geneatillyast thirty (30) days before the intended
amendment takes effect. An amendment to the orderedces cannot usually be made during
the minimum period of use or more often than on@yethree calendar months. The subscriber
shall announce an extension to the services usopalfijling in and delivering a signed Contract
amendment form, listing the new requirements, ¢oRlovider.

2.9 The Provider hereby declares that it has the napedience to exercise all rights and
obligations according to the Contract and the Gar@onditions.



2.10

2.11

2.12

2.13

A restriction or interruption in the Services by tRrovider due to a breach of the subscriber’s
obligations according to the General Conditionslishat exempt the subscriber from its
obligation to pay the charges according to the f2mhtand the General Conditions in
accordance with the Provider’s current Price List.

The Provider shall be entitled to demand that thiessriber pay deposits according to the
current Price List.

The Provider shall be entitled to introduce add#iomeans of protecting the network or the
services if it believes that the introduction otlsiprotection will benefit the subscriber or the
network.

The Provider shall be entitled to refuse to coneladContract if the subscriber has not fulfilled
and/or is not fulfilling its commitments towardsetiProvider or other business entities or if it
can be reasonably assumed that it will not do so.

Article 3 Equipment for the Provisions and Use of the Servise

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

Unless the contracting parties agree otherwise iiing, the technical equipment and its
components, via which the Services are provided|l ¢$fe the sole property of the Provider
(hereinafter the Provider's Equipment”) and it shall be entitled to amend, supplement,
relocate or alter it as it considers appropriate.

Unless the contracting parties agree otherwiseriting, in accordance with generally binding
legal regulations the subscriber shall providetisabivn cost hardware and software (including
their installation) and input and output equipmentd ensure that it functions in the way
necessary for connection to the Terminal Point ginafter the Subscriber's Terminal
Equipment”) or the Provider’'s Equipment. The Provider simdt be liable for the subscriber’s
Terminal Equipment functioning or being operable.

For the purposes of using the Services and follgwanprior written agreement with the
subscriber the Provider may temporarily providegtlescriber with the relevant supplementary
equipment (hereinafter thestpplementary equipment); this temporary provision of
supplementary equipment may be conditional on thanent of a deposit by the subscriber, in
accordance with the Price List effective at theetittne agreement on the provision of equipment
is concluded. Such a deposit shall be used to sgherprotection of the Provider's ownership
right and shall be returned under the conditionstained in articles 3 and 6 of the General
Conditions. The subscriber shall not acquire aneyglmip right to the supplementary equipment
unless the parties agree otherwise.

The subscriber shall use the Provider's Equipmedtthe supplementary equipment properly
according to the Provider’'s instructions or thetringtions given by the manufacturer of the
relevant equipment so that its functionality is metluced by use and it does not suffer
disproportionate wear and tear. In particular, ghibscriber shall not connect to the Provider's
Equipment or the supplementary equipment any mashiapparatus or other equipment that
does not meet the requirements of the relevantiCiegal regulations.

The Provider shall be entitled to transfer owngrsifiselected supplementary equipment to the
subscriber; this shall be indicated in the Contr&wnership shall be transferred under the
conditions and generally for a reduced price adogrdo the Price List. If the conditions
according to the Price List are not met the Pravisleall be entitled to demand from the
subscriber the difference between the reduced prickthe basic price for the equipment as
stated in the Price List.

The subscriber shall return the Provider's Equipmen the supplementary equipment
(individually identified by the serial number) thahas been provided with to the Client Centre
within 7 days of the termination of the Contrat¢titgown expense and risk.

If the subscriber does not return the Provider'sifaent or the supplementary equipment by
the deadline according to paragraph 3.6 or it nstilr in a non-functioning state or in a state
that is clearly not in keeping with normal wear dedr, the Provider shall be entitled to charge
the subscriber a one-off contractual fine of CZR(®,

The subscriber shall not be entitled to handleRhevider's Equipment or the supplementary
equipment in any way. In particular the subscriibaly not change the installation point for such



3.9

3.10

equipment without the Provider’s prior written apyal, allow third parties to dispose of this
equipment, provide such equipment as a pledge kar itaoutside the Czech Republic. The
subscriber shall not be entitled to interfere ity aray with the Provider's Equipment or the
supplementary equipment or allow it to be interdeneth by a third party that has not received
prior written approval from the Provider to intedewith it. A breach of the subscriber’s
obligations according to this article shall be dedra fundamental breach of Contract.

The subscriber shall notify the Client Centre & fArovider's Equipment or the supplementary
equipment is stolen, lost, destroyed or damagekirwi4 hours of such event or the discovery
that such event has occurred. If such equipmeptdrthereof is destroyed, stolen or damaged
according to the previous sentence, the subscsiieh be entitled to have it replaced after the
damages that the Provider has incurred have baénlpdhe event that the equipment has been
lost, destroyed, stolen or damaged due to a brefitte obligations according to paragraph 3.8
of the General Conditions, the subscriber shablideged to pay the Provider a contractual fine
equal to 100% of the price of the equipment acowydd the Price List.

The Provider shall return the deposit paid accgrdinparagraph 3.3 to the subscriber within 60
(sixty) days of the complete and undamaged suppltane equipment being returned to the
Provider unless the deposit is settled accordingatagraph 6.10 of the General Conditions.

Article 4 Use of the Ordered Services

4.1

4.2

4.3

4.4

4.5

4.6

4.7

The subscriber shall provide the Provider with tbheperation necessary for the fulfiiment of
the subject of the Contract. Likewise it declareat tif it is necessary to install an electronic
communication network in a property, in which amgral Point is to be set up, the owner of
this property has given its approval for this iflateon. If this obligation is not met the
subscriber shall be liable for the damage thaPtteeider incurs as a result.

The subscriber shall inform the Client Centre aftealteration to the subscriber’s or the payer’'s
details given in the Contract (in particular, télepe numbers and addresses for the delivery of
correspondence), generally in advance, but witbimore than 7 days of such an amendment.
If specialist cooperation with the supplier of gubscriber's Terminal Equipment is required in
order for the Services to be delivered, the subscrshall arrange this at its own cost. The
subscriber shall familiarise itself at its own cagith the principles of using the network
services and electronic communication equipmerdwkedge of which is necessary for the use
of the Services.

The subscriber hereby grants the Provider or alsuputhorised by the Provider approval to
carry out work relating to the supply of the Seegicin particular, the repair, adjustment,
assembly, maintenance, alignment, supplementatitter relocation, inspection, measurement
or dismantling, etc. of the Provider's Equipmentdahe supplementary equipment at the
installation point and in other premises of thepemty, in which the Terminal Point is located,
in the presence of the subscriber or its repreteataFor the purpose of performing the
Contract the subscriber shall, on request, allogv Rinovider or a supplier authorised by the
Provider access to the installation point premfseshe entire term of the Contract, as well as
in connection with its termination. The subscrieaware that not providing the cooperation
according to this provision may result in it noirigepossible to provide the Services or in a
restriction to them.

The subscriber is aware that the installation, insgection, maintenance, repair and removal of
the Provider's Equipment and the supplementarypegeint may lead to a breakdown in the
Services.

The subscriber undertakes to use the Serviceg/doleits own needs and to allow the Services
to be used only by persons sharing a common holgse¥ith the subscriber. The subscriber
may not allow the Services to be used by thirdigsyrteither free of charge or for a charge,
without the Provider's prior written approval. Adach of this provision shall be deemed a
fundamental breach of Contract. The subscriber glmaliable for the damages incurred as a
consequence of the unauthorised use of the Servycésrd parties.

Furthermore the subscriber shall:



4.8

4.9

4.10

a) Use the Services according to their specificatiohese General Conditions and effective
generally binding legal regulations; the subscrifell immediately inform the Provider via
the Client Centre of any changes to the Servicetttesubscriber has not initiated or has
not been announced to it by the Provider.

b) Not interfere with the Provider's network equipmentchange the settings of the terminal
equipment owned by the Provider.

c) Not connect more sets of subscriber Terminal Eqaminto the Terminal Point than are
stated in the Service Specifications.

d) Not connect to the Terminal Point or the supplermgnequipment such equipment, the
nature, purpose or use of which is not in accoreamith generally binding legal regulations
or the General Conditions.

e) Not use the Service in a way or for purposes theaidh generally binding legal regulations
or third party rights. The subscriber may not makg attempts to enter networks, systems
or services, for which it does not have in advatheeappropriate licence or approval from
their owner or operator.

f) Not make malicious or annoying calls.

Also the subscriber shall not use or distribute #opls, codes or devices that endanger the

safety and integrity of the Provider's networksthird party networks or other subscribers’

terminal equipment.

Any breach of the obligations contained in thidcktor any action that could be labelled a

misuse of the Services caused by the subscribdr lhadeemed a fundamental breach of

Contract and the Provider shall be entitled to imiaiely restrict or suspend the provision of

the Services to the subscriber, including withaudrpwarning; if the subscriber proves to the

Provider that it has rectified the situation thevider may renew the provision of the Services

to the subscriber, usually at the subscriber’stemitequest and after payment of the appropriate

charge according to the Price List.

In the event of a breach of any of the obligatioostained in this article, the Provider shall be

entitled to demand that the subscriber pay a cototah fine of CZK 10,000 (in words: ten

thousand Czech crowns) for each such breach anduthecriber shall be obliged to pay the

Provider this contractual fine. Enforcing the rightthe contractual fine shall not affect the

Provider’s right to demand payment of damages.

Article 5 Removal of Faults and Defects (Complaints)

5.1

5.2

5.3

54

The subscriber shall notify the Provider via thée@ Centre of a restriction or interruption in
the Services or defects in the Provider's Equipneerthe supplementary equipment (hereinafter
the “defect’) immediately on discovering it.

The Provider shall remove defects on its part éytiprevent the subscriber from completely
using the Services according to paragraph 1.1 mv2hjtwo) working days of being reported to
the Client Centre unless there are objective reapogventing it from doing so, for example not
being able to gain access to the Terminal Poinbther equipment of the Provider, an
interruption in the supply of power, etc.

The costs for removing defects shall be borne kyRtovider except in cases where the defect
has been caused by the subscriber or a third dagyo a reason on the part of the subscriber, if
the defect was caused by a breakdown in the sbesaiterminal equipment or if the
subscriber has insisted on service interventiompitieedeing told that the defect is not in the
Provider’'s Equipment.

From the time the report according to paragraphsriiade the subscriber shall have the right
to a discount equal to the relevant proportionatg pf the regular monthly charge for such
period as the Service cannot be used due to a nyopported defect on the part of the
Provider. At the subscriber's written request thscaunt shall generally be settled in the
following bill, but within no more than one montli the delivery of the written request for a
discount to the Client Centre, generally in the n&arspecified in paragraph 6.10 of the General
Conditions. The request must be delivered withawlue delay, but within no more than 2 (two)



5.5

5.6

5.7

5.8

5.9

5.10

5.11

months of the date on which it was not possiblage the Services. The provision of substitute
performance for the duration of the defect shallbpossible.

If the subscriber believes that in their scope,liguar price the Services provided do not
correspond to the declared conditions and therefmglay faults, it shall be entitled to claim
liability for these faults at the Client Centre.€elBubscriber shall claim faults in incorrectly
billed regular charges or other payments for theviBes without undue delay, but within no
more than 2 (two) months of the bill being deliveretherwise the subscriber’s right shall
expire. The subscriber shall claim other faulta iservice that is provided without undue delay
after discovering it, but within no more than 2 gywmonths of the faulty provision of the
Service.

Making a complaint regarding incorrectly billed véay charges or other payments for the
Services shall not have a deferring effect andsthescriber shall be obliged to pay the amount
charged for the Services in full by the maturityeda

The Provider shall handle a complaint regardingoiirectly billed regular charges or other
payments for the Services within one month of tekvdry of the complaint or, if the handling
of the complaint requires discussion with a foreigrerator, within two months of the delivery
of the complaint. If the complaint is handled faxathly, the Provider shall return the amount
incorrectly charged to the subscriber within onenthaf the handling of the complaint, usually
in the manner described in paragraph 6.10 of theefa¢ Conditions. If the Provider does not
allow the complaint, the subscriber shall be esditlo raise its objections against the way the
complaint has been handled to the appropriate dtthweithout undue delay, but within no
more than 30 (thirty) days of the delivery of thantling of the complaint.

Other complaints by the subscriber shall be handigdthe Provider according to how
complicated they are and any technical or admatist demands.

The subscriber is aware that the Provider shallbeobbliged to pay the subscriber damages
arising as a consequence of the Service not beowded or being provided faultily.

The subscriber shall pay the charges accordindnéoProvider’'s current valid price list for
service charges for any service operations requidstehe subscriber beyond the removal of
defects or failures in the equipment which the Rievshall bear at its own cost according to
paragraph 5.3 of the General Conditions.

If a complaint regarding the Services providedasfound to be justified, the Provider shall be
entitled to demand payment from the subscriberostscthat have been reasonably incurred in
handling the complaint, up to 100% of these costs.

Article 6 Charges for Ordered Services and Terms of Payment

6.1

6.2

The total extent of the Services provided is comdiin the contract. The subscriber shall pay
the appropriate charges in accordance with the Wdice List by no later than the maturity date
stated on the bill, otherwise within 10 (ten) dafseceiving the bill; the bill shall be in the
form of an invoice - tax document, usually in etentc form, or a simplified tax document or
other document of a similar nature as chosen bgubscriber that contains the charges made to
the subscriber according to the Contract and theeta Conditions, usually for a period of one
month (individual partial performance). For caldealogue and digital television services and
internet access services the taxable supply dalklshthe date on which the document for the
billing period is issued, for other services théedan which the actual extent of the services
provided is ascertained. An exception to this ghiall be the bills for the first and last periods
which, in the case of the first billing period, Bhaclude the part of the month during which the
service was used after it was set up and the faligirst full month (first partial taxable
supply) and, in the case of the last billing perisdall usually include the clearance of the
charges for the services charged for the previeu®g as of the date on which the provision of
the service is terminated; the taxable supply dht@l be stated on the bill. The billing of
regular charges shall be done with the help ofyaneat schedule.

If, according to valid legal regulations, the Padw®ii is obliged to provide the subscriber with a
bill for the services provided, it shall do so ileatronic or printed form. The subscriber shall
select the bill form by deleting the appropriatéuom in the Contract. If the subscriber does not



6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

select a bill form according to the previous secgeand it also gives its e-mail address it shall
be assumed that it has chosen the bill to be peadviid electronic form.

Activation or access charges shall be payableensdme way as bills according to paragraph
6.1 or at the Provider’s call.

The subscriber may receive an extra bill due ttvange of invoicing date, range of channels,
the size of a regular charge, for administrativesoms or in other justified cases (for example,
for charging a contractual fine, providing secUritywithout prior written warning. The
subscriber shall pay this extra bill by the matudtate stated on it, otherwise within 5 (five)
days of receiving the bill.

The manner of and interval for paying regular ckarmay be amended by agreement between
the contracting parties. The contracting party Ishatify the other contracting party of its
proposal for an amendment to the manner of orvatdor paying regular charges no less than
30 (thirty) days before the proposed amendmenippased to take effect.

The Provider shall be entitled to propose an amemito the size of the regular charges to the
subscriber at any time during the term of the Gantfrthe Provider shall publish them either on
www.upc.cz and in the Client Centre or in anothgwrapriate manner at least 30 (thirty) days
in advance. In the period from the notificationtteé amendment until 3 (three) days before it is
intended to be carried out, the subscriber sha#rigled to withdraw from the contract with a
notice period of 30 (thirty) days.

The subscriber shall pay the charges accordindiéoctrrent Price List, other than charges
according to paragraph 6.1, or contractual fineshieymaturity date stated on the bill for these
charges or within 10 (ten) days of receiving tHeibihe maturity date is not stated.

The subscriber shall pay all charges containedhénGontract, the General Conditions and the
Price List into the Provider's bank account stapedlater than on the first bill, unless it is
agreed otherwise, by the agreed deadlines. In ecdsdsubt regarding all payments, including
an extra bill, it shall be assumed that a bill Weivered to the subscriber on tHe @ifth) day
after it was sent. Payment of a charge shall beenstabd to have been made on the day the
charge is credited in full to the Provider's acdoun

The subscriber shall not have the right to make deguctions or amendments to charges or
other payments. If the subscriber does not dulygpesgular charge or other payment according
to the Contract, the General Conditions or the étitst and is in default of payment, the
Provider shall summon the subscriber to pay thegehby an alternative deadline, usually not
less than 1 (one) week. If the subscriber doesewify the situation by the alternative deadline,
the Provider shall have the right to restrict thevision of the particular service by preventing
active access to the service or - if this is nohitécally possible - by suspending the service
without prior notification. In the event of repedteon-payment of a charge, the Provider shall
be entitled to stop providing the Service; regassllef that the Provider shall have the right to
withdraw from the Contract and demand immediatengayt of damages and contractual fines
according to the Contract, the General Conditiond the Price List. If the payer or the
subscriber pays the full amount owed or other paysi@ccording to the Price List or the
General Conditions, the Provider may renew the lsuppthe Services within a reasonable
period. The Provider shall record any overpaymenthe subscriber’s account arising due to a
breach of obligation by the subscriber as an unifies payment.

The Provider shall be entitled to set off its claimgainst the subscriber arising from the
contract in a unilateral announcement that theybaneg set off against the deposit according to
paragraph 3.3, the discount provided accordingtide5 or an unidentified payment according
to paragraph 6.8, whereas an unpaid contractua| ¢imarges owed and damages caused to the
Provider shall be set off in this order. A bill tag into consideration this clearance shall be
deemed notification according to this provision.chses of doubt the Provider shall generally
set off an advance payment, deposit, discount mentified payment against its claims against
the subscriber gradually from the oldest amound, i&ra certain claim is not paid in full by
setting off an amount, the clearance shall be eduoiut proportionately with regards to each of
the claims with the same maturity date; for theppses of this sentence a claim by the Provider
shall be any bill regarding any of the electronmmenunication services provided to the
subscriber and not paid by the maturity date. Tiowigion of the previous sentence shall also



6.11

6.12

6.13

6.14

6.15

6.16

6.17

be used if the amount of an unidentified paymemntesponds to one of the claims or several in
total.

In the event of a delay in payment by the subscribe Provider shall be entitled to charge
default interest equal to 0.1% of the amount oveecdch commenced day of the delay.
Regular charges paid by the subscriber on the basisee Contract in advance for a period for
which the subscriber has no longer used the serdae to the Contract being terminated shall
not be returned only in the event that the Contiacterminated by a withdrawal by the
Provider. In other cases the relevant overpayniegit be returned to the subscriber within 60
(sixty) days.

During the term of the Contract the Provider sballentitled to the payment of regular charges
according to the Contract, the General Conditiond the Price List regardless of whether the
subscriber has actually used the services ordered.

The payment of contractual fines shall not resthet Provider’s entitlement to the payment of
damages in full in money according to the Price.Lis

If the supply of Services to the subscriber haslvestricted or interrupted at its request or as a
consequence of a breach of the General Conditthassubscriber shall lose the entitlement to
discounts, including the discounts specified in @antract, on the date that the Service is
interrupted or restricted.

The Price List shall be available to the subscrirethe Provider's website www.upc.cz and in
the Client Centre, and in this form is an integratt of the Contract.

The subscriber shall be entitled to order serviofésred by other providers (hereinafter the
“other provider” or “Third Party Services”) via tHerovider's network and shall pay the price
for them solely through the Provider. Ordering @Hiarty Services shall be conditional on the
subscriber not having outgoing calls blocked to bers for access to the Third Party Services.
The subscriber shall order the Third Party Serbigealling the telephone number given in the
other provider’s offer. The subscriber shall pag ghice for the Third Party Services that it has
ordered and agrees that the Provider shall be &xely entitled to collect this price. The
Provider shall indicate the price for a Third Pa®grvice on the bill. Not providing a Third
Party Service properly and on time to the subscrif&ll not relieve the subscriber of its
obligation to pay the Provider the price for it.eTRrovider shall not be liable for defects in
Third Party Services and the subscriber shall li#leh to lodge claims due to defects or the
non-supply of Third Party Services solely to thevimer of such service. The other provider
shall issue the subscriber with a tax documentisadpress request. A list of other providers is
published orwww.upc.cz The Provider shall not be entitled to issue adegument for Third
Party Services.

Article 7 Restriction of the Network, Putting the Network outof Operation

7.1

7.2

7.3

7.4

7.5

The Provider shall ensure the availability of thev&es to the extent described in the Contract
and the Specification of the Services.

The Provider shall be entitled to restrict the smn of the Services for the necessary period
for serious technical or operational reasons.

The Provider shall not be liable for the non-fuocing, breakdowns or restrictions in the
functioning of the internet network or for the efféhat such non-functioning of the internet
network has on the Services.

The Provider may restrict or interrupt the prouisiof the Services in crisis situations, in
particular in the state of emergency, natural desasepidemics and if the Provider is obliged to
make such restriction or interruption by a decisiba state authority of the Czech Republic.
After giving prior warning the Provider shall betidad to restrict or interrupt the provision of
Services provided on the basis of Contracts coeduzbtween the subscriber and the Provider
if the subscriber breaches the General Conditioris m default of payment of an amount for
the provided Services, including after the expifyap alternative deadline, is using equipment
that is not authorised for operation in the Czedpublic, there is reason to suspect that the
subscriber or a third party has misused or is mguthe Services, the subscriber has refused to
pay a deposit or to provide another guaranteelatguli by the Provider or is using the Services



7.6

7.7

7.8

7.9

in a way that could negatively affect the operatidnthe network or part thereof, or the quality
of the Services provided to other subscribers. ddweof the Services in a manner other than that
stated in the General Conditions or in a manner igaot in accordance with the General
Conditions or the Specification of the Serviceslishiao be deemed misuse of the Services. In
such a case the Provider shall be entitled toicesir prevent the use of the Services.

The Provider may renew the supply of Servicesithas restricted or interrupted for one of the
reasons contained in paragraph 7.5 after it demabigtfinds that the reasons for the restriction
or interruption in the provision of the Service badisappeared due to further action by the
subscriber. The Provider shall be entitled to dairariee for renewing the supply of Services
according to the Price List if such a fee is chdrge

The obligation according to paragraph 7.1 cannanbeif there is a risk of the network being
overloaded or if such overload occurs. If thishe tase the subscriber shall be entitled to use
the Services only to the extent of the permittegacdty. The Provider may stipulate the
permitted volume of transmitted data for individg&rvices. The permitted volume shall be
exceeded if between the first and last days ofpétvéod set by the Provider (hereinafter the
“period”) the volume of transmitted data permitted foraatigular service has been used up. As
soon as the subscriber exceeds the permitted vohirtransmitted data, the Provider shall be
entitled to restrict the provision of the Servicethie subscriber by restricting the speed of data
transmission. The Service shall be renewed inafulhe start of the period following the period,
in which the permitted volume of transmitted datswexceeded.

The Provider reserves the right to restrict acdesan e-mail account which has not been
accessed for at least 5 (five) months, includintheuit notifying the subscriber in advance.
Access can be regained via the Client Centre elfstibscriber does not request access to the e-
mail account within 1 (one) month of access beewjricted, the Provider reserves the right to
delete the e-mail account.

The Provider also reserves the right to restriceas to voice-mail which has not been accessed
for at least 5 (five) months, including without ifiging the subscriber in advance. Access can
be regained via the Client Centre. If the subscrdmes not request access to the voice-mail
within 1 (one) month of access being restricte@, Bmovider reserves the right to delete the
voice-mail.

Article 8 Term and Termination of the Contract

8.1
8.2

8.3

8.4

The Contract shall be concluded for an indefingequl.

The Contract shall be valid from the date of igmgig by both contracting parties and shall take
effect on the date that the supply of the Servimesmences, unless it is stated otherwise in the
Contract. The supply of the Services shall be conuee on the day that the terminal point or
the Provider's equipment is successfully installEde Provider may verify the success of the
installation with the help of the subscriber's Terat Equipment.

The subscriber shall be entitled to withdraw frdra Contract without giving a reason, but only
after the minimum period of use, expressed in cemonths, stated in the Contract; if notice
is given earlier, the legal consequences of theeaathall take effect on the day the minimum
period of use ends. If the minimum period is nated in the contract it shall be assumed to be
3 (three) whole calendar months. The notice peslodll be 35 (thirty five) days and shall
commence on the day after written notice has bedineded to the Provider. An individual
service according to the Provider's offer may aieoterminated or ordered. The minimum
period of use shall also apply to individual seegiordered after the conclusion of the Contract
and shall be indicated in a written agreement oamaendment to the Contract. If it is not stated
in the notice which Service it applies to, it sh# assumed that the notice applies to the
Contract as a whole.

The subscriber shall be entitled to terminate thlevery of a telephone Service before the end
of the minimum period of use if the number is tfan®d, after paying the Provider the charge
for transferring the number if there is such a gbam this case the subscriber shall also pay the
Provider the regular monthly charges for the perneahaining until the end of the minimum
period of use, for which the Contract has been lcoled.



8.5

8.6

8.7

8.8

8.9

8.10

8.11

8.12

8.13

During the notice period the Provider shall be tiadti to charge the subscriber the regular
charges or other charges according to the Contmadtthe current valid Price List and the
subscriber shall duly pay such charges. The tetromaf the Contract shall not affect the
Provider’s entitlement to the payment of amountedvor Services or other charges arising
from the Contract.

The subscriber shall also be entitled to termittadeContract if it does not accept a proposal for
an amendment to the regular charges made by thedBraaccording to paragraph 6.6 of the
General Conditions or if it does not accept an atmant to the General Conditions that is not
due to an amendment to legal regulations and meamsrsening of conditions for the
subscriber. In such a case notice may be giveratay than 15 (fifteen) days after the new
regular charges or General Conditions are publishied notice period shall be 30 (thirty) days
and shall commence on the day after the subscsibgitten notice is delivered to the Provider.
In cases of doubt it shall be assumed that a writtdification, call, proposal, notice or other
communication according to the Contract has beemodstrably delivered to the other
contracting party on thé"gfifth) day after the parcel was handed over fostal delivery to the
subscriber's address or the Client Centre additessdsin the Contract or on th&"Zsecond)
day after being sent if sent by e-mail to the stibecs address or the Client Centre address
stated in the Contract, or - if the subscriber amoes a change of contact details according to
paragraph 4.2 during the validity of the Contratd the subscriber’s last known address or e-
mail address.

The Provider shall be entitled to withdraw from tBentract (a) in the event of the systematic
non-payment or a systematic delay in the paymenhafges by the subscriber (systematic non-
payment shall be the existence of at least 3 (tfhwapaid bills for services and a systematic
delay in payment shall be the payment of two cams$es bills after their maturity date), (b) if
the subscriber has given untruthful informatiortie Contract, has not notified the Provider of
an amendment to the contact details in the Contraghreasonably refuses to give the provider
reasonable cooperation for the performance of tbatr@ct, (c) if the subscriber does not
provide a guarantee according to article 2.11jf(d)bankruptcy petition has been filed on the
subscriber’s property or if a bankruptcy petiticastbeen rejected due to a lack of property. or
settlement proceedings have been commenced, suliseriber has gone into liquidation, or (e)
in the event of a repeated fundamental breach lifailwns arising from the Contract or the
General Conditions by the subscriber.

In the event of a withdrawal from the Contract bg tProvider for the reasons specified in
paragraph 8.8 before the end of the minimum pedbdise, the subscriber shall pay the
Provider a contractual fine equal to the sum ofrdgular monthly charges remaining until the
end of the minimum period of use. The subscribedl gbay this contractual fine within 30
(thirty) days of the end of the Contract.

The Provider shall also be entitled to withdrawnirthe Contract if (a) it loses its licence to
provide the Services that form the subject of thatéct, (b) the contract between the Provider
and owner or administrator of the property, in whilse terminal point is located, is terminated,
(c) unforeseeable circumstances occur during teiliation of the terminal point that prevent
the Provider from commencing the delivery of thdesed services within 60 (sixty) days of the
signing of the Contract, (d) there are other tecdinreasons on the part of the Provider
preventing the Provider from fulfilling the subjexftthe Contract for more than 30 (thirty) days
and no other agreement is made between the canggerties.

The subscriber shall be entitled to withdraw frdme Contract if the Provider demonstrably
ceases to deliver the Services for more than 3@ytldays.

The contracting parties agree that if the Contim¢erminated the activation or access charges
shall be non-returnable, with the exception of téemination of the Contract for the reason
given in paragraph 8.10 c) of the General Conditievhere the Provider shall return all
previously paid charges to the subscriber within (6&ty) days of the termination of the
Contract.

If, in the event of notice or termination of ther@@ct, the subscriber has an overpayment for
regular charges comprising unidentified paymends tiave not been set off, the Provider shall



return this overpayment to the subscriber at iggiest within 60 (sixty) days of the delivery of
the call to the Provider.

Article 9 Gathering and Using Information about Subscribers

9.1

9.2

9.3

The Provider shall draw up and keep a currenbhistll subscribers, authorised representatives
of subscribers and users (hereinafter thabfect of the information™). This list shall contain
personal and mediatory data, operation and lo¢lisaata (hereinafter theData”). Personal
and mediatory data shall mean the academic tithmen surname, addresses, ID number,
business name, registered office, place of busindsatification number, etc., also payment
record information, bank details, etc. Operatiotadshall mean any information processed for
the purpose of transmitting messages via electrmaritmunication networks or for charging for
them (telephone calls, data transmissions, shetrtnessages and other Services provided by
the Provider), the calling number, the called numbata, time, length of transmission, type of
Service provided, etc. Localisation data shall iy @ata processed in electronic communication
networks that determine the geographical locatibrthe user's terminal equipment. The
Provider shall protect the Data to the maximum idssextent corresponding to the level of
technical development.

The subject of the information is aware and agteas the Provider shall process the Data
manually and automatically, itself or through tleeties specified in paragraphs 9.5 and 9.9 and
that it shall be entitled to gather it, proces@ntaccordance with the Data Protection Act) and
use it in accordance with Czech law for the purpasising from the relevant legal regulations
and for the purposes of operating and protectirtgzar&s, providing the Services and related
services, charging for the Services and carryirtgacts relating to the above and to the extent
necessary for operating and protecting networksyiging the Services and related services,
charging for them, carrying out acts relating te thbove and for the transmission of
information by networks, for the period necessarathieve the aforementioned purposes, but
for no longer than the duration of the contracte&tionship or until the complete settlement of
the contractual rights and obligations, or for theriod laid down in the relevant legal
regulations or in accordance with them. The sulgétiie information is aware that the business
name, registered office or the registered officeaobranch in the Czech Republic and
identification number, name, surname and addreskeoperson entitled to act, if it is a legal
entity in business; the name, surname, or busimesse, address, place of business and
identification number, if it is a physical entitpidg business, and the name, surname, address,
date of birth and ID number or name and registeffide, or the registered office of a branch in
the Czech Republic, and identification number tdgal entity, if it is an entity not in business,
is compulsory information in order for the Contraotbe concluded and performed. If this
information is not given by the subject of the imf@tion, the Contract cannot be concluded or
performed. Other personal data shall be providethéyubject of the information voluntarily.
The subject of the information agrees that the iBeswshall be entitled, either itself or through
the parties mentioned in paragraphs 9.4 and 9 pracess the Data for the purpose of offering
products and Services, for value added servicesnéoketing and business purposes and for
other purposes agreed upon with the subscribeto déie extent to which it has been provided
by the subject of the information or arising frome thature of the Services provided or to which
the Provider has acquired it while providing thev&ses or related services, if it is necessary in
order to achieve the purposes specified in par&ag@ap. The Provider shall be entitled to
process the Data for the aforementioned purposethéoperiod stated on the relevant form,
document or other medium and, if such a periodas set, for the entire duration of the
contractual relationship or until the completelsatent of the contractual rights and obligations
or for the period stipulated in the relevant legajulations or in accordance with them. The
subject of the information freely, knowingly andambiguously agrees to the above-mentioned
processing of its Data by the Provider or its comuiaé representative or the parties mentioned
in paragraphs 9.4 and 9.5. The Provider may stipdaorm of expression of will which may
differ depending on the type of approval. It may, €éxample, be a signature on the relevant
form or other document or the use of a Service,sdreding of an e-mail, the filling in of a



9.4

9.5

9.6

9.7

registration form on the Provider’'s website or &miact. If the subscriber has retracted its
approval for the processing of Data according tag@ph 9.7 and if it carries out the act
described above, it shall be assumed that it agppmoves of its Data being processed. This
repeated approval for the processing of Data stisdl apply to Data acquired while approval
was not granted, unless the Law states otherwise stlibject of the information agrees that for
the purposes specified in paragraphs 9.3 and @.%tbvider shall be entitled to process the
name, surname and address of the subject of thieriafion also after the contractual rights and
obligations have been settled in order to offeiinmss and services.

Furthermore, the subject of the information agréest, in accordance with valid legal
regulations, the Provider shall be entitled to p#evhe Data necessary for the provision of the
Services to parties supplying or entitled to sugplyublic communication network or assigned
resources, for the purpose of connection and adoed®e network, for mutual billing and to
prevent the misuse of the network and the Senfmethe period stated in paragraph 9.2. The
subject of the information agrees that the Provgtall also be entitled to provide the Data to
the extent, for the purposes and period statedticlea9 to parties representing the Provider or
otherwise legitimately protecting its interestscontributing to the creation, offer, alteration,
provision and operation of the Services, value ddskrvices and related services or to the
operation and maintenance of systems, via which Sarvices are provided to the subjects of
the information.

The Provider shall handle the Data only in accocdanith article 9, unless legal regulations
state otherwise, it shall guarantee its appropmattection and, with the exception of cases
imposed or allowed by Law or agreed upon with thbject of the information, it shall not
divulge it to third parties. The subject of theamhation agrees that the Provider shall also be
entitled to provide the Data, including ID numbadanformation about the extent and nature of
a breach of contractual obligations to duly pay #&rservice that has been provided and
information about a subsequent payment record wtiepaadministering the register of
information about subscribers and other partiegrder to verify and evaluate the subscriber’s
payment record and reliability, in particular th®l3JS association, reg. no. 69346925, which
shall be entitled to make the Data available totigmrauthorised to inspect such register
(www.solus.cy, only in the event that the subscriber has nad plae Provider a particular
amount by the maturity date. This approval shalglven by the subscriber from the Contract
validity date and for a period of three years failog the date of payment of the last financial
obligation towards the Provider. The rights andgailons of administrators, processors and the
subjects of the information are contained in gdhetanding legal regulations. The Provider
shall give Data to third parties only to the neaegxtent.

The subject of the information agrees to the Pmvighaking the subscriber number of the
subscriber or user available to other network suibscs or third parties. Furthermore, the
subscriber agrees that the Provider shall be edtitt publish a list of subscribers giving their
names, surnames, addresses and subscriber numbalsy business names, registered offices
or places of business, e-mail addresses and infunmabout whether the subscriber or user
does not wish to be contacted for marketing purposéis shall not apply to subscribers or
users that do not agree to this information beimigliphed or use a Service that does not permit
the publication of their subscriber numbers. Theviier shall provide this data about the
subscriber to parties authorised according to othenbasis of a separate regulation. In such a
case the subscriber or user shall be entitled tdyvehe information and to ask for it be
corrected, in the manner specified by the Provider.

The subject of the information shall be entitledaay time to withdraw its approval for the
processing of Data according to paragraphs 9.6a8d9.9, in an express, clear, precise and
demonstrable expression of will (for example, ie form of a registered letter) after proper
identification of the subject of the informationftér approval has been withdrawn neither the
provider nor a third party shall continue to prard3ata acquired after approval for the
processing of Data has been withdrawn or Data eadjltiefore approval was withdrawn but not
yet processed. When using value added servicesutbject of the information shall be entitled
to temporarily refuse the processing of localisatitata according to paragraph 9.2 for an
individual network connection or a message transioms in the manner specified by the



9.8

9.9

Provider. The subject of the information shall Imtitked to refuse approval for the use of its
electronic contact also with regards to the sendfrepch individual message.

The subject of the information shall have the righhave the Data altered. The subject of the
information shall also have the right to informati@bout personal data that the Provider, either
itself or through the parties specified in paragsap.4 and 9.5, processes, to the extent and
under the conditions contained in Section 12 of Diaga Protection Act. If the subject of the
information finds that the Provider is processingtdin contravention of the protection of the
subject of the information’s private and persoifal ér in contravention of the Law, the subject
of the information shall have the right to demamdexplanation from the Provider. In these
cases the subject of the information shall alseehhbe right to demand that the Provider remove
such a state (this could apply in particular to Ithecking, correction, addition or erasure of
personal data). If the Provider does not satiséy ghbject of the information’s request for an
explanation or the removal of a defective state@iling to the previous sentences, the subject
of the information shall have the right to go te tbata Protection Office (hereinafter the
“Office”). The subject of the information may algo directly to the Office. Other rights that the
subject of the information has are contained irti6e@1 of the Data Protection Office.

The subject of the information agrees to the Prmvidforming it in the form of business reports
about its services and products, or about thesEand products of business entities that are in
a contractual relationship with the Provider, byingsits postal address, e-mail address,
subscriber number, automatic calling equipmentgofaix another similar way.

Article 10 Common and Final Provisions

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

10.9

The subscriber shall not be entitled without thevitler’'s prior written approval to transfer or
assign its contractual rights and obligations thiml party.

The subscriber hereby grants approval for the asmgt of the Provider's contractual rights
and obligations to another party subject to theesamnagement according to Section 66a of
the Commercial Code; the Provider may assign cldonshe payment of Services arising on
the basis of the Contract under the conditionsdaidn in legal regulations.

The Contract may be amended by written agreemdntele@ the contracting parties or using
the procedure contained in the Contract. The Pevwsthall be entitled to unilaterally alter the
General Conditions.

In accordance with Section 262, paragraph 1 ofGbmmercial Code the contracting parties
agree that their contractual relationship and desparising from it shall be governed by the
Commercial Code. The Contract shall also be gowkine the provisions of the Electronic
Communications Act 127/2005 Coll., as amended.

The subscriber agrees that audio recordings magkea of its telephone conversations with the
Provider relating to the performance of the contralcrights and obligations in order to check
internally the Provider’s services and increasé tiaality.

The parties agree that any complaints by the sildescshall be resolved by the Client Centre.
For the purposes of these General Conditions tienCCCentre shall be the complaint point.
Complaints shall be regulated by the Complaint Rigeued by the Provider.

The Contract is usually drafted in one original an@ copies, of which the Provider shall
receive one original and one copy and the subscoibe copy; if the Contract is drafted in one
original and one copy, the Provider shall receine original and the subscriber one copy.

The Provider shall be entitled to allocate the stiber an access password which shall be used
for secure communication between the subscribetla&®rovider. The subscriber shall treat its
access password as confidential information andl slkearesponsible for the handling of its
password, its loss or disclosure. If the passwerdisclosed or lost, the subscriber shall notify
the Provider of this fact immediately, via the @ti€entre.

The contact details given by the subscriber in @oatract shall be used for communication
between the subscriber and the Provider. Unlesssthscriber notifies the Provider of an
amendment to its contact details it shall be asgutinet a communication has been delivered
properly if it has been delivered to the last contaldress given (or e-mail address or telephone
number). If, as part of the Internet access sesyittee Provider has allocated the subscriber an



e-mail address, this address shall generally bd fsecommunication with the subscriber. If
there is doubt about whether a Service has beesdg or whether an act (call, reminder, etc.)
has been carried out, the printout from the exchanghe Provider’s other equipment shall be
decisive.

10.10If any of the provisions of the General Conditioage found to be unlawful, invalid or

unenforceable, the validity and effect of the otavisions of the General Conditions shall not
be hereby affected.

10.11These General Conditions for the provision of etadt communication services shall take
effect on 1.4.2008 and cancel and replace the &edsi previous General Conditions for the
provision of publicly available electronic commuation services. These General Conditions
shall cease to be in effect once later generalitiond take effect.



